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Hola, buenas tardes. Gracias por llamar a Benefits and Card, me llamo... Aquí tengo el
gusto... Hello. Hola, ¿cómo estás? Bien, ¿y usted? Me dice que el número me llamó. Pero no,
no sé por qué. ¿Usted trabaja por una agencia de empleo? Ah, ¿qué dices? Perdón, ¿cómo?
Oh, me dice que tu número me llama a mí, no sé por qué. . ¿Usted trabaja por una agencia
de empleo? Sí, sí. O sea, quiero trabajar. No. ¿Usted trabaja para una agencia o no? No,
quiero trabajar con una agencia. Nosotros sa-- trabajamos con empleados que ya están con
una agencia. OK. ¿Qué agencia? ¿Hospitality? Trabajamos con esas c-compañías con las--
por la aseguranza médica, pero tiene que estar trabajando con ellos para recibir los
beneficios de salud. Oh, yeah, he comprendido, okay. Yes. Muchas gracias por llamar. Que
tenga buen día. Okay. But, do you speak English? Yes. But I'm looking for a job, I don't know
why this phone number called me, but I don't understand. Okay, that's what I was trying to
explain to you. We work with employees that are already with staffing agencies. Oh, yeah. Is
good. You, you, you applied with Hospitality Staffing Solutions? Yeah. Yeah. Last, last week.
If you're not, if you're not with them, if you don't have a job with them yet, um, that's what we
work with. We work with people that already work with the staffing agencies. I'm ready to
work, but I don't have work. I'm ready to work if you have, if you have for me, okay. No. We're,
we're not the staffing agency. We help the staffing agency with medical benefits. But you have
to have- Oh, yeah, medical benefits. -but you have to have a job with them already. Okay, I
understand, I understand that. Thank you. Thank you for calling. You have a great day. Okay,
have a good day. Thank you.

Conversation Format

Speaker speaker_0: Hola, buenas tardes. Gracias por llamar a Benefits and Card, me llamo...
Aquí tengo el gusto...

Speaker speaker_1: Hello. Hola, ¿cómo estás?

Speaker speaker_0: Bien, ¿y usted?

Speaker speaker_1: Me dice que el número me llamó. Pero no, no sé por qué.

Speaker speaker_0: ¿Usted trabaja por una agencia de empleo?

Speaker speaker_1: Ah, ¿qué dices?

Speaker speaker_0: Perdón, ¿cómo?



Speaker speaker_1: Oh, me dice que tu número me llama a mí, no sé por qué. .

Speaker speaker_0: ¿Usted trabaja por una agencia de empleo?

Speaker speaker_1: Sí, sí. O sea, quiero trabajar.

Speaker speaker_0: No. ¿Usted trabaja para una agencia o no?

Speaker speaker_1: No, quiero trabajar con una agencia.

Speaker speaker_0: Nosotros sa-- trabajamos con empleados que ya están con una agencia.

Speaker speaker_1: OK. ¿Qué agencia? ¿Hospitality?

Speaker speaker_0: Trabajamos con esas c-compañías con las-- por la aseguranza médica,
pero tiene que estar trabajando con ellos para recibir los beneficios de salud.

Speaker speaker_1: Oh, yeah, he comprendido, okay. Yes.

Speaker speaker_0: Muchas gracias por llamar. Que tenga buen día.

Speaker speaker_1: Okay. But, do you speak English?

Speaker speaker_0: Yes.

Speaker speaker_1: But I'm looking for a job, I don't know why this phone number called me,
but I don't understand.

Speaker speaker_0: Okay, that's what I was trying to explain to you. We work with employees
that are already with staffing agencies.

Speaker speaker_1: Oh, yeah. Is good.

Speaker speaker_0: You, you, you applied with Hospitality Staffing Solutions?

Speaker speaker_1: Yeah. Yeah. Last, last week.

Speaker speaker_0: If you're not, if you're not with them, if you don't have a job with them yet,
um, that's what we work with. We work with people that already work with the staffing
agencies.

Speaker speaker_1: I'm ready to work, but I don't have work. I'm ready to work if you have, if
you have for me, okay.

Speaker speaker_0: No. We're, we're not the staffing agency. We help the staffing agency
with medical benefits. But you have to have-

Speaker speaker_1: Oh, yeah, medical benefits.

Speaker speaker_0: -but you have to have a job with them already.

Speaker speaker_1: Okay, I understand, I understand that. Thank you.

Speaker speaker_0: Thank you for calling. You have a great day.



Speaker speaker_1: Okay, have a good day. Thank you.


