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Full Transcript

Su llamada puede ser supervisada o grabada para fines de control de calidad. Good morning,
Mr. ... Lazo. My name is Francesca Benefitinocara giving you a call on behalf of your staffing
company, Moon's Staffing Group. We received a reply back to your company open enrollment
period for yourself, where you were stating that you were unable to access the link and you
wanted us to send you a copy of the benefits via email. I have sent you a PDF file with the
benefits summary of what your staffing company is currently offering. We do apologize
momentarily that link seems to be down. We're working on it. That being said, I hope you have
a wonderful rest of your day. And in the event that you have any questions in regards to the
benefits, please feel free to give us a call back. You have till February 22nd to make any
enrollment.

Conversation Format

Speaker speaker_0: Su llamada puede ser supervisada o grabada para fines de control de
calidad.

Speaker speaker_1: Good morning, Mr. ... Lazo. My name is Francesca Benefitinocara giving
you a call on behalf of your staffing company, Moon's Staffing Group. We received a reply
back to your company open enrollment period for yourself, where you were stating that you
were unable to access the link and you wanted us to send you a copy of the benefits via
email. I have sent you a PDF file with the benefits summary of what your staffing company is
currently offering. We do apologize momentarily that link seems to be down. We're working on
it. That being said, I hope you have a wonderful rest of your day. And in the event that you
have any questions in regards to the benefits, please feel free to give us a call back. You have
till February 22nd to make any enrollment.


