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Thank you for calling Benefits on a Card. This is Victoria. How can | help you? Yes, my name
is Michael, Michael and, um, y'all sent a message on my phone, um, about some benefits or
whatever. But, um, no you, | don't need it. | don't need any of it, okay? So. Okay. I'll need to
pull up your file to decline it. What's the last four of your social and the name of your
employer? Um, I'm not giving my Social Security number, period, okay? Because... But | didn't
ask for it and | don't need it. Thank y'all but- Okay, sir. Thank y'all. So again, for me to decline
it, | will have to pull that information up. If not, you'll need to speak with your employer and
decline it with your employer. Okay, I'll talk to her tomorrow then, okay? Thank you. Have a
blessed day. You're welcome. Bye bye. Bye bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits on a Card. This is Victoria. How can | help
you?

Speaker speaker_1: Yes, my name is Michael, Michael and, um, y'all sent a message on my
phone, um, about some benefits or whatever. But, um, no you, | don't need it. | don't need any
of it, okay? So.

Speaker speaker_0: Okay. I'll need to pull up your file to decline it. What's the last four of your
social and the name of your employer?

Speaker speaker_1: Um, I'm not giving my Social Security number, period, okay? Because...
But I didn't ask for it and | don't need it. Thank y'all but-

Speaker speaker_0: Okay, sir.
Speaker speaker_1: Thank y'all.

Speaker speaker_0: So again, for me to decline it, | will have to pull that information up. If not,
you'll need to speak with your employer and decline it with your employer.

Speaker speaker_1: Okay, I'll talk to her tomorrow then, okay? Thank you. Have a blessed
day.

Speaker speaker_0: You're welcome.

Speaker speaker_1: Bye bye.



Speaker speaker_0: Bye bye.



