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Call has been forwarded to voicemail. Your call is being monitored or recorded for quality
assurance purposes. The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up. Hey, this
message is for Carlos. This is Victoria with Benefits on a Card. We previously spoke about the
benefits with Creative Circle. Um, I did hear back from our eligibility team, and you, um, are
eligible to enroll into benefits. Um, it looks like your, uh, personal open enrollment period is
actually gonna end by the end of day tomorrow, the 14th. Um, so I am gonna go ahead and
enroll you into the plans that we've discussed about, the MEC TelRx, the dental, term life, and
vision bundle for employee only. Um, again, the weekly deduction for... in total would be
$23.53 a week. Um, now it does typically take about one to two weeks for the enrollment to be
processed through your payroll department. Once you see that first deduction come out of
your check, coverage will start the following Monday. And then once the coverage is active,
your ID cards are made and sent to you within seven to ten business days. Um, I- I do just
also wanna remind you, once you are enrolled into that MEC TelRx plan, because it is under
Section 125, um, you are only able to cancel or make changes to that plan during your
company's open enrollment period, which again will end tomorrow, uh, the 14th of February.
So if you're wanting to make changes to this enrollment or cancel the enrollment, please do so
by the end of day tomorrow. Um, if you have any other questions or concerns, feel free to give
us a call back. Our phone number is 800-497-4856. We're open Monday through Friday, 8:00
AM to 8:00 PM Eastern Time. Thank you and have a wonderful-

Conversation Format

Speaker speaker_0: Call has been forwarded to voicemail. Your call is being monitored or
recorded for quality assurance purposes. The person you're trying to reach is not available. At
the tone, please record your message. When you have finished recording, you may hang up.

Speaker speaker_1: Hey, this message is for Carlos. This is Victoria with Benefits on a Card.
We previously spoke about the benefits with Creative Circle. Um, I did hear back from our
eligibility team, and you, um, are eligible to enroll into benefits. Um, it looks like your, uh,
personal open enrollment period is actually gonna end by the end of day tomorrow, the 14th.
Um, so I am gonna go ahead and enroll you into the plans that we've discussed about, the
MEC TelRx, the dental, term life, and vision bundle for employee only. Um, again, the weekly
deduction for... in total would be $23.53 a week. Um, now it does typically take about one to
two weeks for the enrollment to be processed through your payroll department. Once you see



that first deduction come out of your check, coverage will start the following Monday. And then
once the coverage is active, your ID cards are made and sent to you within seven to ten
business days. Um, I- I do just also wanna remind you, once you are enrolled into that MEC
TelRx plan, because it is under Section 125, um, you are only able to cancel or make changes
to that plan during your company's open enrollment period, which again will end tomorrow, uh,
the 14th of February. So if you're wanting to make changes to this enrollment or cancel the
enrollment, please do so by the end of day tomorrow. Um, if you have any other questions or
concerns, feel free to give us a call back. Our phone number is 800-497-4856. We're open
Monday through Friday, 8:00 AM to 8:00 PM Eastern Time. Thank you and have a wonderful-


