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Full Transcript

Thank you for calling Benefits on a Card, this is . How can I help you? Hi. Um, I received an
email about activating my card account. Um, but I had called, uh, last week or the week,
actually the week before last about having, about canceling the whole thing. Um, so I just
wanted to make sure that that was still on track and that nothing hinky happened. Hello?
Hello?

Conversation Format

Speaker speaker_0: Thank you for calling Benefits on a Card, this is . How can I help you?

Speaker speaker_1: Hi. Um, I received an email about activating my card account. Um, but I
had called, uh, last week or the week, actually the week before last about having, about
canceling the whole thing. Um, so I just wanted to make sure that that was still on track and
that nothing hinky happened. Hello? Hello?


