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Thank you for calling Benefits on a Card. This is Victoria, how can I help you? Hi, my name is
Vivian. I'm a part, uh, partners, um, specialist. I have an associate that received a text
message, um, saying that she has, uh, up to the first 30 days to sign up for the, the benefits.
What, what's the Benefits on a Card program? I'm sorry. Uh, this is for, like, medical insurance
being offered through Partners Personnel. Oh, okay. Okay, that makes sense. All right, thank
you. You're welcome. That's... I just wanted to confirm. Uh-huh, okay.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits on a Card. This is Victoria, how can I help
you?

Speaker speaker_1: Hi, my name is Vivian. I'm a part, uh, partners, um, specialist. I have an
associate that received a text message, um, saying that she has, uh, up to the first 30 days to
sign up for the, the benefits. What, what's the Benefits on a Card program? I'm sorry.

Speaker speaker_0: Uh, this is for, like, medical insurance being offered through Partners
Personnel.

Speaker speaker_1: Oh, okay. Okay, that makes sense. All right, thank you.

Speaker speaker_0: You're welcome.

Speaker speaker_1: That's... I just wanted to confirm. Uh-huh, okay.


