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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefit Center Card. This is Victoria. How can | help you? Hey. | was just calling 'cause y'all
called me earlier but | didn't have a chance to pick up 'cause | was busy. Okay. Did anyone
leave you a voicemail, or...? Um, no. No. Okay. Um- | just called because... Yeah. Well, we
administer, um, medical insurance for staffing agencies. Uh, do you happen to work through a
staffing agency? Uh, what was that, right there? So, we administer medical insurance for
staffing agencies. Do you happen to work- Oh. ... through a staffing agency? Oh, okay. No, |
don't think so, though. Okay. Um, well, it's possible- You know- ... we had the wrong number,
but this is just, like | said, for medical insurance if you work through a staffing or temp agency.
Oh, oh, okay. Yeah, probably so, so... It's okay. Okay. You have a wonderful day. All right.
Yeah, you too. Thank you.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefit Center Card. This is Victoria. How can |
help you?

Speaker speaker_2: Hey. | was just calling 'cause y'all called me earlier but | didn't have a
chance to pick up 'cause | was busy.

Speaker speaker_1: Okay. Did anyone leave you a voicemail, or...?
Speaker speaker_2: Um, no. No.

Speaker speaker_1: Okay. Um-

Speaker speaker_2: | just called because... Yeah.

Speaker speaker_1: Well, we administer, um, medical insurance for staffing agencies. Uh, do
you happen to work through a staffing agency?

Speaker speaker_2: Uh, what was that, right there?

Speaker speaker_1: So, we administer medical insurance for staffing agencies. Do you
happen to work-

Speaker speaker_2: Oh.



Speaker speaker_1: ... through a staffing agency?
Speaker speaker_2: Oh, okay. No, | don't think so, though.
Speaker speaker_1: Okay. Um, well, it's possible-
Speaker speaker_2: You know-

Speaker speaker_1: ... we had the wrong number, but this is just, like | said, for medical
insurance if you work through a staffing or temp agency.

Speaker speaker_2: Oh, oh, okay. Yeah, probably so, so... It's okay.
Speaker speaker_1: Okay. You have a wonderful day.

Speaker speaker_2: All right. Yeah, you too.

Speaker speaker_1: Thank you.



