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Full Transcript

Thank you for holding with Innovative Medical. This is Victoria. How can | help you? Hello? Hi.
How can | help you? My name is . Come to work, uh, uh, come to work today. Come now. I'm
sorry? Come to work today. I'm not sure what today or comma. I'm sorry, I'm not
understanding. What? I'm not understanding. What do you need help with?

Conversation Format

Speaker speaker_0: Thank you for holding with Innovative Medical. This is Victoria. How can |
help you?

Speaker speaker_1: Hello?

Speaker speaker_0: Hi. How can | help you?

Speaker speaker_1: My name is . Come to work, uh, uh, come to work today. Come now.
Speaker speaker_0: I'm sorry?

Speaker speaker_1: Come to work today. I'm not sure what today or comma.

Speaker speaker_0: I'm sorry, I'm not understanding.

Speaker speaker_1: What?

Speaker speaker_0: I'm not understanding. What do you need help with?



