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Your call may be monitored or recorded for quality assurance purposes. Hello? Hello? Hey,
this is Victoria with Benefits on a Card. We just spoke about benefits through Partners
Personnel? Yeah. Hey, | got a message, um, of like a failure notice. So, the email didn't go
through. Did you have a different email | could try and send that to? Um, yeah. Give me one
second. Okay. Cindy Guiba at icloud.com. Do you mind spelling that for me? C-I-N-D- Uh,
C-I-N-D-Y. G-U- G-U... ... . . B as in boy. B. A. A. @icloud.com @icloud.com. Okay, I'm just
gonna repeat that back. So, C-I-N-D-Y G-U-I-B-A @icloud.com? Yes. Okay. Let me send that
real quick and see if it goes through. Okay. Oh my goodness Table. Okay. | think it went
through. Okay. Are you sure? Yeah. Okay. No. No. You didn't get it? No. Okay. So, | had C as
in cat, I-N as in Nancy, D-Y, G as in girl, U-I-B-A @icloud.com? Oh, okay. Yeah, | just got it
now. It was being slow like that. Oh, okay. Gotcha. Yeah. Yeah. Nice. All righty. All right, thank
you. You're welcome. All right. Bye-bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Hello?
Speaker speaker_2: Hello?

Speaker speaker_1: Hey, this is Victoria with Benefits on a Card. We just spoke about
benefits through Partners Personnel?

Speaker speaker_2: Yeah.

Speaker speaker_1: Hey, | got a message, um, of like a failure notice. So, the email didn't go
through. Did you have a different email | could try and send that to?

Speaker speaker_2: Um, yeah. Give me one second.
Speaker speaker_1: Okay.

Speaker speaker_2: Cindy Guiba at icloud.com.
Speaker speaker_1: Do you mind spelling that for me?
Speaker speaker_3: C-I-N-D-

Speaker speaker_2: Uh, C-I-N-D-Y.



Speaker speaker_3: G-U-
Speaker speaker_2: G-U...
Speaker speaker_3: ... I.

Speaker speaker_2: I.

Speaker speaker_3: B as in boy.
Speaker speaker_2: B.

Speaker speaker_3: A.

Speaker speaker_2: A.

Speaker speaker_3: @icloud.com
Speaker speaker_2: @icloud.com.

Speaker speaker_1: Okay, I'm just gonna repeat that back. So, C-I-N-D-Y G-U-I-B-A
@icloud.com?

Speaker speaker_2: Yes.

Speaker speaker_1: Okay. Let me send that real quick and see if it goes through.
Speaker speaker_2: Okay.

Speaker speaker_3: Oh my goodness Table.
Speaker speaker_1: Okay. | think it went through.
Speaker speaker_2: Okay.

Speaker speaker_1: Are you sure?

Speaker speaker_2: Yeah.

Speaker speaker_1: Okay.

Speaker speaker_2: No.

Speaker speaker_3: No.

Speaker speaker_1: You didn't get it?

Speaker speaker_2: No.

Speaker speaker_1: Okay. So, | had C as in cat, I-N as in Nancy, D-Y, G as in girl, U-I-B-A
@icloud.com?

Speaker speaker_2: Oh, okay. Yeah, | just got it now. It was being slow like that.
Speaker speaker_1: Oh, okay. Gotcha.
Speaker speaker_2: Yeah.



Speaker speaker_3: Yeah. Nice.
Speaker speaker_1: All righty.

Speaker speaker_2: All right, thank you.
Speaker speaker_1: You're welcome.
Speaker speaker_2: All right.

Speaker speaker_1: Bye-bye.



