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Your call may be monitored or recorded for quality assurance purposes. Hey, is this Paul?
Yes, itis. Yes. This is Victoria with benefits of the card. Oh, yes? Um, hi. Uh, just giving you a
call back to let you know | was able to get the MVP medical plan canceled, um, as of the 30th
of November. Okay. That's perfect. Thank you very much. Is there anything | need, need to do
on my end or anything? Uh, not that I'm aware of. You should be good to go. All right. Sounds
great. Thank you very much. Thank you. Bye-bye. All right. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Hey, is this Paul?

Speaker speaker_2: Yes, it is.

Speaker speaker_0: Yes. This is Victoria with benefits of the card.

Speaker speaker_2: Oh, yes?

Speaker speaker_0: Um, hi. Uh, just giving you a call back to let you know | was able to get
the MVP medical plan canceled, um, as of the 30th of November.

Speaker speaker_2: Okay. That's perfect. Thank you very much. Is there anything | need,
need to do on my end or anything?

Speaker speaker_0: Uh, not that I'm aware of. You should be good to go.
Speaker speaker_2: All right. Sounds great. Thank you very much.
Speaker speaker_0: Thank you. Bye-bye.

Speaker speaker_2: All right. Bye.



