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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Hi, with Mr.
Williamson, please? W- What's up? Hi, my name is Pearl. I'm calling from Benefits and a Card
on behalf of your staffing agency, Michael 4 Staffing. Uh-huh. Um, we are processing
healthcare enrollment forms and on your form, you chose coverage, but then you chose local
care- | don't work with American Staffing on board. Okay. All right. Thank you so much for
attending my call. You have a great day. All right. You, too. Bye-bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Hi, with Mr. Williamson, please?
Speaker speaker_2: W- What's up?

Speaker speaker_1: Hi, my name is Pearl. I'm calling from Benefits and a Card on behalf of
your staffing agency, Michael 4 Staffing.

Speaker speaker_2: Uh-huh.

Speaker speaker_1: Um, we are processing healthcare enroliment forms and on your form,
you chose coverage, but then you chose local care-

Speaker speaker_2: | don't work with American Staffing on board.

Speaker speaker_1: Okay. All right. Thank you so much for attending my call. You have a
great day.

Speaker speaker_2: All right. You, too.
Speaker speaker_1: Bye-bye.



