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Good afternoon. Thank you for calling . Hello. Um, my name is Alyssa, and I'm an employer.
And | have an employee in front of me, um, who would like to cancel her insurance. She only
speaks Creole. Hello? We have a translator service. Um, give me just a moment. Hello?
Hello. | can hear you. You were kind of breaking up for a second. Yeah, your breaking up
really bad. Give me one moment. Um... Okay. Hello? Um, let me try to call, I'll just try to call
back off my other phone. | might need my phone. All righty. All right, thank you. Yep. Have a
good day.

Conversation Format

Speaker speaker_0: Good afternoon. Thank you for calling .

Speaker speaker_1: Hello. Um, my name is Alyssa, and I'm an employer. And | have an
employee in front of me, um, who would like to cancel her insurance. She only speaks Creole.
Hello?

Speaker speaker_0: We have a translator service. Um, give me just a moment. Hello?
Speaker speaker_1: Hello. | can hear you. You were kind of breaking up for a second.
Speaker speaker_0: Yeah, your breaking up really bad. Give me one moment. Um...
Speaker speaker_1: Okay.

Speaker speaker_0: Hello?

Speaker speaker_1: Um, let me try to call, I'll just try to call back off my other phone. | might
need my phone.

Speaker speaker_0: All righty.
Speaker speaker_1: All right, thank you.
Speaker speaker_0: Yep. Have a good day.



