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Your call may be monitored or recorded for quality assurance purposes. Hi, good afternoon.
Thank you for calling Benefits in a Card. My name is Pearl, who else was I speaking with?
Hello. Hello. Hello. Uh, uh, my name is Jeffet. Uh, I'm not going to work because I'm sick.
Jeffet. We are not the staffing agency. You have to call the staffing agency. It's not st- Okay,
it's not staffing? No, not us. Oh, okay. I'm very sorry. I'm, I'm sorry. No problem. You have a
great day. All right, thank you.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hi, good afternoon. Thank you for calling Benefits in a Card. My name is
Pearl, who else was I speaking with?

Speaker speaker_2: Hello. Hello.

Speaker speaker_1: Hello.

Speaker speaker_2: Uh, uh, my name is Jeffet. Uh, I'm not going to work because I'm sick.
Jeffet.

Speaker speaker_1: We are not the staffing agency. You have to call the staffing agency.

Speaker speaker_2: It's not st- Okay, it's not staffing?

Speaker speaker_1: No, not us.

Speaker speaker_2: Oh, okay. I'm very sorry. I'm, I'm sorry.

Speaker speaker_1: No problem. You have a great day.

Speaker speaker_2: All right, thank you.


