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Full Transcript

Hi, good morning. Thank you for calling Benefits in a Card. My name is Pearl, who does the
pleasure of speaking with? Um, is this American Heritage Insurance? No, ma‘am. Oookay,
that's the number I'm looking for. Sorry to bother you. No problem. Have a great day.

Conversation Format

Speaker speaker_0: Hi, good morning. Thank you for calling Benefits in a Card. My name is
Pearl, who does the pleasure of speaking with?

Speaker speaker_1: Um, is this American Heritage Insurance?
Speaker speaker_0: No, ma'am.
Speaker speaker_1: Oookay, that's the number I'm looking for. Sorry to bother you.

Speaker speaker_0: No problem. Have a great day.



