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Full Transcript

Hello? Good morning. Thank you for calling Benefits in a Card. My name is Pearl. Who does it
look like you're speaking with? Uh, my name is Ryan Olson. I'm sorry, you sound really far
away, Mr. Ryan. No, I'm not, I'm not far away. I'm, like, my, my phone's up to my face. You
can't hear me? You sound really far but, uh, I can try. What, how can I assist you? Uh, no, it's
all right. I'll just call back later. Okay, I'm sorry about that.

Conversation Format

Speaker speaker_0: Hello?

Speaker speaker_1: Good morning. Thank you for calling Benefits in a Card. My name is
Pearl. Who does it look like you're speaking with?

Speaker speaker_0: Uh, my name is Ryan Olson.

Speaker speaker_1: I'm sorry, you sound really far away, Mr. Ryan.

Speaker speaker_0: No, I'm not, I'm not far away. I'm, like, my, my phone's up to my face. You
can't hear me?

Speaker speaker_1: You sound really far but, uh, I can try. What, how can I assist you?

Speaker speaker_0: Uh, no, it's all right. I'll just call back later.

Speaker speaker_1: Okay, I'm sorry about that.


