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Hi. Good afternoon. Thank you for calling Benefits in a Card. My name is Pearl. Who can |
have the pleasure of speaking with? Um, you've taken my phone from under me, Haiti. | don't
have anything with you. I'm sorry. What was that? | don't have any account with you. You, you
don't work for a staffing agency? Yes. For which one? Randstad. I'm sorry, what was that?
Randstad. Bad stuff? Randstad. Randstad. And that's the name of where you applied? Yes.
Um... What is it? What's supposed to be coming out? | mean, I'm, I'm not sure. We're, we do
the healthcare for staffing agencies, but | don't have an agency by that name.
R-A-N-D-S-T-A-D. S-T-A-D. No, | don't have one with that name, either. Well, maybe you
have the wrong number then. It's possible. I'm sorry about that. You have a great day.

Conversation Format

Speaker speaker_0: Hi. Good afternoon. Thank you for calling Benefits in a Card. My name is
Pearl. Who can | have the pleasure of speaking with?

Speaker speaker_1: Um, you've taken my phone from under me, Haiti. | don't have anything
with you.

Speaker speaker_0: I'm sorry. What was that?

Speaker speaker_1: | don't have any account with you.
Speaker speaker_0: You, you don't work for a staffing agency?
Speaker speaker_1: Yes.

Speaker speaker_0: For which one?

Speaker speaker_1: Randstad.

Speaker speaker_0: I'm sorry, what was that?

Speaker speaker_1: Randstad.

Speaker speaker_0: Bad stuff?

Speaker speaker_1: Randstad.

Speaker speaker_0: Randstad. And that's the name of where you applied?



Speaker speaker_1: Yes.
Speaker speaker_0: Um...
Speaker speaker_1: What is it? What's supposed to be coming out?

Speaker speaker_0: | mean, I'm, I'm not sure. We're, we do the healthcare for staffing
agencies, but | don't have an agency by that name.

Speaker speaker_1: R-A-N-D-S-T-A-D.
Speaker speaker_0: S-T-A-D. No, | don't have one with that name, either.
Speaker speaker_1: Well, maybe you have the wrong number then.

Speaker speaker_0: It's possible. I'm sorry about that. You have a great day.



