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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Hi, good afternoon.
Thank you for calling Benefits in a Card. My name is Pearl. Who do I have the pleasure of
speaking with? Uh, hi, is this Robert Half? No, this is not. We're Benefits in a Card. Oh, wrong
number. Thank you. No problem.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hi, good afternoon. Thank you for calling Benefits in a Card. My name is
Pearl. Who do I have the pleasure of speaking with?

Speaker speaker_2: Uh, hi, is this Robert Half?

Speaker speaker_1: No, this is not. We're Benefits in a Card.

Speaker speaker_2: Oh, wrong number. Thank you.

Speaker speaker_1: No problem.


