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Hi, good afternoon. Thank you for calling Benefits in a Card. My name is Pearl. Who do I have
the pleasure of speaking with? Hi, Pearl. My name's Joe. I, I have a quick question for you. I
just got off the phone with Carl, uh, Stecker, and we'd had a conference call, and he wants me
to email Gary Wright, who's the IT guy. But I don't have Gary's email address, do... Would you
happen to have that by any chance? Is it- Let me- ... Gary Wright at Benefits in a Card ? Um, I
believe so. Let me just confirm. Okay, thanks. Uh, yes. So we did.
gary.wright@benefitsinacard.com. And it's Gary with a W, right? Not... It's W-R-I-G-H-T?
Yeah. Yes, sir. Okay. gary.wright@benefitsinacard.com. Okay. Thank you very much. No
problem. Have a good day. You too. Bye-bye.

Conversation Format

Speaker speaker_0: Hi, good afternoon. Thank you for calling Benefits in a Card. My name is
Pearl. Who do I have the pleasure of speaking with?

Speaker speaker_1: Hi, Pearl. My name's Joe. I, I have a quick question for you. I just got off
the phone with Carl, uh, Stecker, and we'd had a conference call, and he wants me to email
Gary Wright, who's the IT guy. But I don't have Gary's email address, do... Would you happen
to have that by any chance? Is it-

Speaker speaker_0: Let me-

Speaker speaker_1: ... Gary Wright at Benefits in a Card ?

Speaker speaker_0: Um, I believe so. Let me just confirm.

Speaker speaker_1: Okay, thanks.

Speaker speaker_0: Uh, yes. So we did. gary.wright@benefitsinacard.com.

Speaker speaker_1: And it's Gary with a W, right? Not... It's W-R-I-G-H-T? Yeah.

Speaker speaker_0: Yes, sir.

Speaker speaker_1: Okay. gary.wright@benefitsinacard.com. Okay. Thank you very much.

Speaker speaker_0: No problem. Have a good day.

Speaker speaker_1: You too. Bye-bye.


