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Thank you for calling Benefits ... in the This is from ... to see how much Uh, hello. My name's
Trent. I, uh, I got some benefits from you guys and, uh, I just wanted to see what my dental
covered, 'cause I h- I have an appointment for a, for a filling and then I'll go again for a
cleaning. I was just curious of what it would cover. So, so dental, um, they cover 100% which
is basic cleaning and checkup and x- x-ray. Then you have a 80% coverage after you've paid
the $50 deductible for a year, um, on filling and extraction. They do not cover any major
surgeries. Yeah. It'll just be for a filling and, like, a, like, just a, like, a cleaning 'cause I'm
gonna see a hygienist later. Okay. So if anything, I could transfer you to the actual carrier and
they will be able to give you a better breakdown of what they cover. Okay, that'll be great.
Appreciate it. Just bear with me.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits

Speaker speaker_1: ... in the This is from ... to see how much

Speaker speaker_2: Uh, hello. My name's Trent. I, uh, I got some benefits from you guys and,
uh, I just wanted to see what my dental covered, 'cause I h- I have an appointment for a, for a
filling and then I'll go again for a cleaning. I was just curious of what it would cover.

Speaker speaker_0: So, so dental, um, they cover 100% which is basic cleaning and checkup
and x- x-ray. Then you have a 80% coverage after you've paid the $50 deductible for a year,
um, on filling and extraction. They do not cover any major surgeries.

Speaker speaker_2: Yeah. It'll just be for a filling and, like, a, like, just a, like, a cleaning
'cause I'm gonna see a hygienist later.

Speaker speaker_0: Okay. So if anything, I could transfer you to the actual carrier and they
will be able to give you a better breakdown of what they cover.

Speaker speaker_2: Okay, that'll be great. Appreciate it.

Speaker speaker_0: Just bear with me.


