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Thank you for calling Benefits and a Card. This is Pamela speaking. How may | help you? W-
W- Where am | calling? What is this for? Benefits and a Card. We are the administrator for
health insurance. For health insurance. Oh, okay. Yeah. No, no. Okay. That's fine. No, | was
just wondering. I, | wasn't sure what it was. Yeah, I'm good with health insurance. | already got
something though. | appreciate it, though. Thank you. All right. Thank you for choosing us to
call.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Pamela speaking. How
may | help you?

Speaker speaker_1: W- W- Where am | calling? What is this for?
Speaker speaker_0: Benefits and a Card. We are the administrator for health insurance.

Speaker speaker_1: For health insurance. Oh, okay. Yeah. No, no. Okay. That's fine. No, |
was just wondering. |, | wasn't sure what it was. Yeah, I'm good with health insurance. |
already got something though. | appreciate it, though. Thank you.

Speaker speaker_0: All right. Thank you for choosing us to call.



