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Thank you for calling Benefits in a Card. This is Pamela speaking. How may | help you? Hi.
I'm considering signing up for Benefits In a Card with my, um, employer, but | was wanting to
see what offices are in your network before | decide. Is there a way for me to figure that out?
Yeah, | could refer you to the Correct Department, and they will be able to tell you, um, which
providers are in your area. Okay, thank you.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Card. This is Pamela speaking. How
may | help you?

Speaker speaker_1: Hi. I'm considering signing up for Benefits In a Card with my, um,
employer, but | was wanting to see what offices are in your network before | decide. Is there a
way for me to figure that out?

Speaker speaker_0: Yeah, | could refer you to the Correct Department, and they will be able
to tell you, um, which providers are in your area.

Speaker speaker_1: Okay, thank you.



