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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits on a Card. This is how may | help you? Yes, | wanted to see that if | can, uh, uh,
request a day off because I'm actually at the doctor appointment. You're calling to request a
day off? Correct. Yes, I'm actually-- | will be late. I'm at the doctor appointment right now. Um,
you're calling the wrong number, sir. Oh, thank you. All right. Thank you for giving us a call.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Thank you for calling Benefits on a Card. This is how may | help you?

Speaker speaker_2: Yes, | wanted to see that if | can, uh, uh, request a day off because I'm
actually at the doctor appointment.

Speaker speaker_1: You're calling to request a day off?

Speaker speaker_2: Correct. Yes, I'm actually-- | will be late. I'm at the doctor appointment
right now.

Speaker speaker_1: Um, you're calling the wrong number, sir.
Speaker speaker_2: Oh, thank you.
Speaker speaker_1: All right. Thank you for giving us a call.



