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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Can I help you?
Hello, um, I- I was wondering if you could look up my account before I... ask my questions.
Okay. So you're calling regarding your health insurance? Uh...

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Can I help you?

Speaker speaker_2: Hello, um, I- I was wondering if you could look up my account before I...
ask my questions.

Speaker speaker_1: Okay. So you're calling regarding your health insurance?

Speaker speaker_2: Uh...


