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How may I help you? Uh, hi, my name is Gia, and, uh, my brother has, has been receiving an
email about this Benefits in a Card, so he was wondering is this a free insurance or what is it?
No. He has to pay for it. Oh. How much? It all depends on who he works and what he decides
to enroll in. I’m sorry? It all depends who, what he wants to enroll in and who he works for. Oh,
okay. Thank you. No problem.

Conversation Format

Speaker speaker_0: How may I help you?

Speaker speaker_1: Uh, hi, my name is Gia, and, uh, my brother has, has been receiving an
email about this Benefits in a Card, so he was wondering is this a free insurance or what is it?

Speaker speaker_0: No. He has to pay for it.

Speaker speaker_1: Oh. How much?

Speaker speaker_0: It all depends on who he works and what he decides to enroll in.

Speaker speaker_1: I’m sorry?

Speaker speaker_0: It all depends who, what he wants to enroll in and who he works for.

Speaker speaker_1: Oh, okay. Thank you.

Speaker speaker_0: No problem.


