Transcript: Pamela
Blanc-5390932456947712-6140692751106048

Full Transcript

Hello. You're calling Management on Crisis. This is Pamela speaking. How may | help you?
Hi, this is Anita calling from behalf of . Can | have the policy number so | can direct you to the
correct department? Yeah. Yeah. Of course. It's D4 Delta 43510820. Okay. Let me get that.
Uh-oh.

Conversation Format

Speaker speaker_0: Hello. You're calling Management on Crisis. This is Pamela speaking.
How may | help you?

Speaker speaker_1: Hi, this is Anita calling from behalf of .

Speaker speaker_0: Can | have the policy number so | can direct you to the correct
department?

Speaker speaker_1: Yeah. Yeah. Of course. It's D4 Delta 43510820.

Speaker speaker_0: Okay. Let me get that. Uh-oh.



