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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Vantage Retainer Card. This is Pamela speaking. How may I help you? Uh, yes, is there
someone named Francis there I can speak with? Francis? You said what? You said the name
Francis? Francis, I think she said it was. Or it starts with a F. Oh, Francesca? Or something.
Yeah. Or Stephanie? Francesca. Francesca. And your name, sir? Dominic Everett. Let me
see if she's available. Um, bear with me. You said Dominic? Yes. Come on, like I said, it's
starting to stop. Come on, man.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Vantage Retainer Card. This is Pamela speaking.
How may I help you?

Speaker speaker_2: Uh, yes, is there someone named Francis there I can speak with?

Speaker speaker_1: Francis?

Speaker speaker_2: You said what?

Speaker speaker_1: You said the name Francis?

Speaker speaker_2: Francis, I think she said it was. Or it starts with a F.

Speaker speaker_1: Oh, Francesca?

Speaker speaker_2: Or something. Yeah.

Speaker speaker_1: Or Stephanie?

Speaker speaker_2: Francesca. Francesca.

Speaker speaker_1: And your name, sir?

Speaker speaker_2: Dominic Everett.

Speaker speaker_1: Let me see if she's available. Um, bear with me. You said Dominic?

Speaker speaker_2: Yes.



Speaker speaker_4: Come on, like I said, it's starting to stop. Come on, man.


