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What? Thank you for calling Benefits 10 o'clock. This is Oh, I called. How may I help you?
Calling who? Who is this? We are your administrator for health insurance. For who? But this- I
have looked up... Oh, well, this, for whose staffing? We represent around 25 different ones.
Hmm. 'Cause I work for the school board and state, so I don't see why it should have been all
that, but my coverage due to payroll deduction, so I don't even know who this is or what they
talking about. Did you work for a staffing agency, ma'am? Oh, that's where he was for my son.
He was working for, uh, Wagner Staffing, I think their people. Yeah. Might be the reason. And
he quit that job, so. Okay. All right. Then you don't need to worry about it. All right, thank you.
Sure. Thank you. Mm-hmm.

Conversation Format

Speaker speaker_0: What?

Speaker speaker_1: Thank you for calling Benefits 10 o'clock. This is

Speaker speaker_2: Oh, I called.

Speaker speaker_3: How may I help you?

Speaker speaker_0: Calling who? Who is this?

Speaker speaker_1: We are your administrator for health insurance.

Speaker speaker_0: For who?

Speaker speaker_3: But this-

Speaker speaker_0: I have looked up... Oh, well, this, for whose staffing?

Speaker speaker_1: We represent around 25 different ones.

Speaker speaker_0: Hmm. 'Cause I work for the school board and state, so I don't see why it
should have been all that, but my coverage due to payroll deduction, so I don't even know
who this is or what they talking about.

Speaker speaker_1: Did you work for a staffing agency, ma'am?

Speaker speaker_0: Oh, that's where he was for my son. He was working for, uh, Wagner
Staffing, I think their people.



Speaker speaker_1: Yeah. Might be the reason.

Speaker speaker_0: And he quit that job, so.

Speaker speaker_1: Okay.

Speaker speaker_0: All right.

Speaker speaker_1: Then you don't need to worry about it.

Speaker speaker_0: All right, thank you.

Speaker speaker_1: Sure. Thank you. Mm-hmm.


