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Hello. This is National Cardi's. Um, speaking. How may | help you? Um, yes. Um, | was, uh,
talking to my HR department at, where | work at with... about my life insurance and they said
to call you to... just to confirm | had life insurance for me and my wife. Okay. And- Just... yeah.
Go... go ahead. What's the name of the staffing agency? I'm sorry, say again. | can't hardly
hear you. What is the name of the staffing agency? Uh, it would have been either Ruskins,
Johnson Controls, or DTC. They go by three different names. That's the company | work for.
But that's the name, uh, what they call the staffing agency? Oh, no, no, no, no. | don't know
what staffing agency. She just gave me this number to call. Well, we represent the staffing
agency. In order for me to find the full information in the system, | need to know what's the-
Uh- ... name of the staffing agency they're sending you to those job sites. Okay. Um, I'll give
my HR, uh, a call back and find out. Okay. So, all right. Thank you. We're here 8:00 Houston
time. All right. Thank you. All right.

Conversation Format

Speaker speaker_0: Hello. This is National Cardi's. Um, speaking. How may | help you?

Speaker speaker_1: Um, yes. Um, | was, uh, talking to my HR department at, where | work at
with... about my life insurance and they said to call you to... just to confirm | had life insurance
for me and my wife.

Speaker speaker_0: Okay. And-

Speaker speaker_1: Just... yeah. Go... go ahead.

Speaker speaker_0: What's the name of the staffing agency?
Speaker speaker_1: I'm sorry, say again. | can't hardly hear you.
Speaker speaker_0: What is the name of the staffing agency?

Speaker speaker_1: Uh, it would have been either Ruskins, Johnson Controls, or DTC. They
go by three different names. That's the company | work for.

Speaker speaker_0: But that's the name, uh, what they call the staffing agency?

Speaker speaker_1: Oh, no, no, no, no. | don't know what staffing agency. She just gave me
this number to call.



Speaker speaker_0: Well, we represent the staffing agency. In order for me to find the full
information in the system, | need to know what's the-

Speaker speaker_1: Uh-

Speaker speaker_0: ... name of the staffing agency they're sending you to those job sites.
Speaker speaker_1: Okay. Um, I'll give my HR, uh, a call back and find out.

Speaker speaker_0: Okay.

Speaker speaker_1: So, all right. Thank you.

Speaker speaker_0: We're here 8:00 Houston time.

Speaker speaker_1: All right. Thank you. All right.



