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Your call may be monitored or recorded for quality assurance purposes. Thanks for calling
Benefits in the Card. This is Malcolm, how can I help you? Yes, I was calling... I had got a
message from Partners Personnel about benefits enrollment. Yeah, so that's just an
automatic text that goes out to congrat... Yes, ma'am. That's an automatic text that goes out
congratulating you on the job with Partners letting you know that you have 30 days to get
enrolled into the health insurance offered through Partners Personnel if you want to do. Oh,
okay. No, is there anything I can help you with today, ma'am? No, that'll be all. Okay. Thanks
for calling Benefits in the Card. I hope you have a great holiday. You do the same. Thank you.
Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thanks for calling Benefits in the Card. This is Malcolm, how can I help
you?

Speaker speaker_2: Yes, I was calling... I had got a message from Partners Personnel about
benefits enrollment.

Speaker speaker_1: Yeah, so that's just an automatic text that goes out to congrat... Yes,
ma'am. That's an automatic text that goes out congratulating you on the job with Partners
letting you know that you have 30 days to get enrolled into the health insurance offered
through Partners Personnel if you want to do.

Speaker speaker_2: Oh, okay.

Speaker speaker_1: No, is there anything I can help you with today, ma'am?

Speaker speaker_2: No, that'll be all.

Speaker speaker_1: Okay. Thanks for calling Benefits in the Card. I hope you have a great
holiday.

Speaker speaker_2: You do the same. Thank you. Bye.


