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Oh, said bye on that one. Basic Benefits in the card, this is Malcolm, how can | help you? Hey,
how you doing, Malcolm? My name is Stevie Legions. | was told to call this number or
whatever so | won't get charged for us like, uh, the insurance or something like that or
whatever. Which staffing company? Uh, the staffing company, uh, I think Integrity Staffing or
whatever. What's the last four of your social? 8296. First name? Stevie, S-T-E-V-I-E. You're a
brand new hire? Yes, sir. All right, so I'm gonna have to add you in the system. You said
Integrity Trace Clearing System? Yeah, | think it's in Cresthill. Cresthill. | wouldn't know by
location. What's your full social? Oh, uh, 392-94-8296. You said 392-94-82967? Cor- correct.
All right. Your first name? Stevie S- How do you spell that? S-T-E-V-I-E, like Stevie Wonder.
Your last name? Legions, L-E-G-G-I-O-N-S. Address? 1511 Queens Lace Drive, Joliet,
Illinois. How do you spell that? Give me again. 6043... Joliet, J-O... J-O-L-I-E-T. You said
J-O-L-I-E-T? Mm-hmm. And your zip code? 60432. You said 604327 Correct. You said it was
1511 Queen Lace Drive? Yeah, Queens, like Queens with a S on it. Lace, L-A-C-E Drive. All
right, and your date of birth? 6/6/85. Email? Huh? Your email? Uh, Legions, my last name,
Stevie, my first name, Tyshawn. Tyshawn, T-Y-S-H-A-W-N @gmail.com. So it's
legionsstevietyshawn@gmail.com. How do you spell Tyshawn one more time?
T-Y-S-H-A-W-N. At gmail.com? Correct. And is, is it Legions and... Is it two Ss for Legions
and Stevie, or do you- Yeah, L-E-G-I-O-N-S S-T-E-V-I-E. Okay. Yeah. And your phone
number? Uh, 779-396-3104. You said 779-396-3104? Correct. Yeah. All right. | got that
declined for you, Mr. Stevie. Was there anything else | can help you with today? Uh, that'll be
all. You have a beautiful day, sir. You too. Thank you. And have a good rest of the day. All
right then. You too. Thank you. Have a good day, bye-bye. Bye-bye. Bye.

Conversation Format

Speaker speaker_0: Oh, said bye on that one.
Speaker speaker_1: Basic Benefits in the card, this is Malcolm, how can | help you?

Speaker speaker_2: Hey, how you doing, Malcolm? My name is Stevie Legions. | was told to
call this number or whatever so | won't get charged for us like, uh, the insurance or something
like that or whatever.

Speaker speaker_1: Which staffing company?

Speaker speaker_2: Uh, the staffing company, uh, | think Integrity Staffing or whatever.



Speaker speaker_1: What's the last four of your social?
Speaker speaker_2: 8296.

Speaker speaker_1: First name?

Speaker speaker_2: Stevie, S-T-E-V-I-E.

Speaker speaker_1: You're a brand new hire?

Speaker speaker_2: Yes, sir.

Speaker speaker_1: All right, so I'm gonna have to add you in the system. You said Integrity
Trace Clearing System?

Speaker speaker_2: Yeah, | think it's in Cresthill. Cresthill.
Speaker speaker_1: | wouldn't know by location. What's your full social?
Speaker speaker_2: Oh, uh, 392-94-8296.

Speaker speaker_1: You said 392-94-82967?

Speaker speaker_2: Cor- correct.

Speaker speaker_1: All right. Your first name?

Speaker speaker_2: Stevie S-

Speaker speaker_1: How do you spell that?

Speaker speaker_2: S-T-E-V-I-E, like Stevie Wonder.
Speaker speaker_1: Your last name?

Speaker speaker_2: Legions, L-E-G-G-1-O-N-S.

Speaker speaker_1: Address?

Speaker speaker_2: 1511 Queens Lace Drive, Joliet, lllinois.
Speaker speaker_1: How do you spell that? Give me again.
Speaker speaker_2: 6043... Joliet, J-O... J-O-L-I-E-T.
Speaker speaker_1: You said J-O-L-I-E-T?

Speaker speaker_2: Mm-hmm.

Speaker speaker_1: And your zip code?

Speaker speaker_2: 60432.

Speaker speaker_1: You said 604327

Speaker speaker_2: Correct.



Speaker speaker_1:
Speaker speaker_2:
Speaker speaker_1:
Speaker speaker_2:
Speaker speaker_1:
Speaker speaker_2:
Speaker speaker_1:

Speaker speaker_2:

You said it was 1511 Queen Lace Drive?

Yeah, Queens, like Queens with a S on it. Lace, L-A-C-E Drive.
All right, and your date of birth?

6/6/85.

Email?

Huh?

Your email?

Uh, Legions, my last name, Stevie, my first name, Tyshawn. Tyshawn,

T-Y-S-H-A-W-N @gmail.com. So it's legionsstevietyshawn@gmail.com.

Speaker speaker_1:
Speaker speaker_2:
Speaker speaker_1:
Speaker speaker_2:
Speaker speaker_1:
Speaker speaker_2:
Speaker speaker_1:
Speaker speaker_2:
Speaker speaker_1:
Speaker speaker_2:
Speaker speaker_1:
Speaker speaker_2:

Speaker speaker_1:

How do you spell Tyshawn one more time?
T-Y-S-H-A-W-N.

At gmail.com?

Correct.

And is, is it Legions and... Is it two Ss for Legions and Stevie, or do you-
Yeah, L-E-G-I-O-N-S S-T-E-V-I-E.

Okay.

Yeah.

And your phone number?

Uh, 779-396-3104.

You said 779-396-31047?

Correct.

Yeah. All right. | got that declined for you, Mr. Stevie. Was there anything

else | can help you with today?

Speaker speaker_2:
Speaker speaker_1:
Speaker speaker_2:
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Speaker speaker_1:

Uh, that'll be all. You have a beautiful day, sir.
You too. Thank you.

And have a good rest of the day. All right then.
You too. Thank you.

Have a good day, bye-bye. Bye-bye.

Bye.



