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Your call may be monitored or recorded for quality assurance purposes. Thanks for calling
Benefit Center Card. This is Malcolm, how can I help you? I, uh, I'm with Partners Personal
and right now, and I was part- I can hear... I can barely hear you, sir. Oh, hello? Yes, sir, I can
barely hear you. It sounds like you're far away from the phone. Huh? Uh, can you hear me
now? It sounds the same. Okay. Uh, I'll just call back later.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thanks for calling Benefit Center Card. This is Malcolm, how can I help
you?

Speaker speaker_2: I, uh, I'm with Partners Personal and right now, and I was part-

Speaker speaker_1: I can hear... I can barely hear you, sir.

Speaker speaker_2: Oh, hello?

Speaker speaker_1: Yes, sir, I can barely hear you. It sounds like you're far away from the
phone.

Speaker speaker_2: Huh? Uh, can you hear me now?

Speaker speaker_1: It sounds the same.

Speaker speaker_2: Okay. Uh, I'll just call back later.


