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Your call may be monitored or recorded for quality assurance- Hello. ... purposes. Thanks for
calling Benefits in the ? This is Malcolm. How can I help you? Uh, yes, when does open
enrollment? What staffing company do you work for? Um, my husband work for, um, work, uh,
MAU Workforce Solution. He works for MAU? Yes. Yes, sir. Let's see. So it looks like their
renewal will be December 18th until January 31st of next year. Okay, thank you. No problem.
Was there anything else I could help you with today? No, sir. That was it. All right. Thanks for
calling Benefits in the . Hope you have a great week. You as well. Bye-bye. Thank you. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance-

Speaker speaker_1: Hello.

Speaker speaker_0: ... purposes.

Speaker speaker_2: Thanks for calling Benefits in the ? This is Malcolm. How can I help you?

Speaker speaker_1: Uh, yes, when does open enrollment?

Speaker speaker_2: What staffing company do you work for?

Speaker speaker_1: Um, my husband work for, um, work, uh, MAU Workforce Solution.

Speaker speaker_2: He works for MAU?

Speaker speaker_1: Yes.

Speaker speaker_3: Yes, sir.

Speaker speaker_2: Let's see. So it looks like their renewal will be December 18th until
January 31st of next year.

Speaker speaker_1: Okay, thank you.

Speaker speaker_2: No problem. Was there anything else I could help you with today?

Speaker speaker_1: No, sir. That was it.

Speaker speaker_2: All right. Thanks for calling Benefits in the . Hope you have a great week.



Speaker speaker_1: You as well. Bye-bye.

Speaker speaker_2: Thank you. Bye.


