Transcript: Malcolm
Nash-5818498041724928-6228506533380096

Full Transcript

Your call may be monitored or recorded. For quality assurance purposes... Voice message for
217-77-21581 is not available. At the tone, please record your message. When you have
finished recording, you may hang up or press one for more options. Hello, sir. We just got off
the phone ca-- this is Malcolm with benefits in the card. | was giving you a call to let you know
that your son will actually have to call in himself to get enrolled. Even if he did give verbal
permission, we wouldn't be allowed to get him enrolled. He would have to call in himself. Just
want to give you a call and give you that update. Thank you and have a great rest of your day.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded. For quality assurance
purposes...

Speaker speaker_1: Voice message for 217-77-21581 is not available. At the tone, please
record your message. When you have finished recording, you may hang up or press one for
more options.

Speaker speaker_2: Hello, sir. We just got off the phone ca-- this is Malcolm with benefits in
the card. | was giving you a call to let you know that your son will actually have to call in
himself to get enrolled. Even if he did give verbal permission, we wouldn't be allowed to get
him enrolled. He would have to call in himself. Just want to give you a call and give you that
update. Thank you and have a great rest of your day.



