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Your call may be monitored or recorded for quality assurance purposes. Thanks for calling
Benefits in the ... This is Malcolm. How can | help you? Hey, what's up, Malcolm? Uh, my
name Devon. | had got a message, um, from, I, | think it's from online, um, one of your
companies and they told me to call y'all about a BIC order. | think it's about, | think it's about,
um, a paycheck or something, because it said | had 30 days from Personal Personnel. All
right. So that's an automatic from Partners Personnel? Yeah. All right. So that's an automatic
text going out congratulating them on getting a job with Partners Personnel and letting them
know they have 30 days to get enrolled into the health insurance offered through Par-
Partners Personnel if you're interested. Oh, okay. Gotcha, gotcha. Okay. Appreciate it. No
problem, sir. Was there anything | can help you with today? Um, no, not at the moment. But
thank you, though. Okay. No problem. Thanks for calling Benefits in the ... | hope you have a
great rest of your day, man. Take care. All right. You too.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Thanks for calling Benefits in the ... This is Malcolm. How can | help you?

Speaker speaker_2: Hey, what's up, Malcolm? Uh, my name Devon. | had got a message,
um, from, [, | think it's from online, um, one of your companies and they told me to call y'all
about a BIC order. | think it's about, | think it's about, um, a paycheck or something, because it
said | had 30 days from Personal Personnel.

Speaker speaker_1: All right. So that's an automatic from Partners Personnel?
Speaker speaker_2: Yeah.

Speaker speaker_1: All right. So that's an automatic text going out congratulating them on
getting a job with Partners Personnel and letting them know they have 30 days to get enrolled
into the health insurance offered through Par- Partners Personnel if you're interested.

Speaker speaker_2: Oh, okay. Gotcha, gotcha. Okay. Appreciate it.
Speaker speaker_1: No problem, sir. Was there anything | can help you with today?

Speaker speaker_2: Um, no, not at the moment. But thank you, though.



Speaker speaker_1: Okay. No problem. Thanks for calling Benefits in the ... | hope you have a
great rest of your day, man. Take care.

Speaker speaker_2: All right. You too.



