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Full Transcript

Thanks for calling Benefit Center Card. This is Malcolm, how can | help you? Hi, Malcolm.
This is Michael Ralph. Oh, I just vo-- | just left a voicemail for you. How you doing? I'm doing
all right. And you? Can't complain, man. | was just, um... Did you listen to the voicemail? Yes.
Okay. So were you wanting to add your family still? No, it's just me. Okay. Well, | had already
got you enrolled for just you anyway, so if there's nothing else, you have a great day, Mr.
Ralph. All right, thank you. No problem. All right.

Conversation Format

Speaker speaker_0: Thanks for calling Benefit Center Card. This is Malcolm, how can | help
you?

Speaker speaker_1: Hi, Malcolm. This is Michael Ralph.

Speaker speaker_0: Oh, | just vo-- | just left a voicemail for you. How you doing?

Speaker speaker_1: I'm doing all right. And you?

Speaker speaker_0: Can't complain, man. | was just, um... Did you listen to the voicemail?
Speaker speaker_1: Yes.

Speaker speaker_0: Okay. So were you wanting to add your family still?

Speaker speaker_1: No, it's just me.

Speaker speaker_0: Okay. Well, | had already got you enrolled for just you anyway, so if
there's nothing else, you have a great day, Mr. Ralph.

Speaker speaker_1: All right, thank you.
Speaker speaker_0: No problem.

Speaker speaker_1: All right.



