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Your call may be monitored or recorded for quality assurance purposes. This means I'm
gonna pay for the card. This is Malcolm, how can | help you? Hey, Malcolm. How are you
doing? I'm doing good, man. How about you? Uh, Mal- uh, M-A-L-C-O-M-E? C-O-L-M. How
can | help you? Oh, uh, let me speak to, uh, Ms. Savage. Say that again, sir? Let me speak to
Ms. Savage, Meredith. Uh, you mind if | put you on a brief hold? Do what you gotta do. Thank
you. Hello? I'm, uh, ho- on hold for a Ms. Meredith Savage. Hey, this is Tony. Who | called
you? Hey, do you know where my, uh, my...

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: This means I'm gonna pay for the card. This is Malcolm, how can | help
you?

Speaker speaker_2: Hey, Malcolm. How are you doing?
Speaker speaker_1: I'm doing good, man. How about you?
Speaker speaker_2: Uh, Mal- uh, M-A-L-C-O-M-E?

Speaker speaker_1: C-O-L-M. How can | help you?

Speaker speaker_2: Oh, uh, let me speak to, uh, Ms. Savage.
Speaker speaker_1: Say that again, sir?

Speaker speaker_2: Let me speak to Ms. Savage, Meredith.
Speaker speaker_1: Uh, you mind if | put you on a brief hold?
Speaker speaker_2: Do what you gotta do.

Speaker speaker_1: Thank you.

Speaker speaker_2: Hello? I'm, uh, ho- on hold for a Ms. Meredith Savage. Hey, this is Tony.
Who | called you?

Speaker speaker_1: Hey, do you know where my, uh, my...



