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Your call may be monitored or recorded for quality assurance purposes. This is Benefits in the
Card, this is Malcolm, how can | help you? Uh, Malcolm, I'm returning a call that wasn't
answered about 15 or 20 minutes ago. |, | don't know, who, who am I, what, what company is
this all? Yes, so we're Benefits c- Benefits in the Card, we're a plan administrator for health
insurance with staffing companies. Oh, okay. | don't, | don't think | need anything along those
lines but, uh, thanks anyway, I'll talk to you later.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: This is Benefits in the Card, this is Malcolm, how can | help you?

Speaker speaker_2: Uh, Malcolm, I'm returning a call that wasn't answered about 15 or 20
minutes ago. I, | don't know, who, who am |, what, what company is this all?

Speaker speaker_1: Yes, so we're Benefits c- Benefits in the Card, we're a plan administrator
for health insurance with staffing companies.

Speaker speaker_2: Oh, okay. | don't, | don't think | need anything along those lines but, uh,
thanks anyway, I'll talk to you later.



