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Thanks for calling Benefits in the Card. This is Malcolm. How can I help you? Yeah, my name
is Kevin. Uh, well, I've got a 90 degree... I'm here to work with, uh, I got 90 degree of
coverage, uh, benefits, uh... One thing is just with, uh, my company that I work with and
there's no- What staffing company? Huh? What staffing company do you work for? Could
you... Oh, no. No, no, no. I'm hired in with Electro Luck and this is- Electro Luck? ... something
else. Yeah. Okay. This is something else that's old or something. We're, so we're, we're
Benefits- Yeah. ... in the Card. We're a plan administrator for health insurance for staffing
companies. Oh, for staffing. Okay. Yeah. Okay. Okay. This is something that's probably, uh,
yeah, old, old then that I got in the mail this week. Okay. Okay. All, all right. Uh, thank you,
man. No problem. You have a great weekend, man. Thanks for calling Benefits in the Card.
Okay then. Bye. See you.

Conversation Format

Speaker speaker_0: Thanks for calling Benefits in the Card. This is Malcolm. How can I help
you?

Speaker speaker_1: Yeah, my name is Kevin. Uh, well, I've got a 90 degree... I'm here to work
with, uh, I got 90 degree of coverage, uh, benefits, uh... One thing is just with, uh, my
company that I work with and there's no-

Speaker speaker_0: What staffing company?

Speaker speaker_1: Huh?

Speaker speaker_0: What staffing company do you work for?

Speaker speaker_1: Could you... Oh, no. No, no, no. I'm hired in with Electro Luck and this is-

Speaker speaker_0: Electro Luck?

Speaker speaker_1: ... something else. Yeah. Okay. This is something else that's old or
something.

Speaker speaker_0: We're, so we're, we're Benefits-

Speaker speaker_1: Yeah.



Speaker speaker_0: ... in the Card. We're a plan administrator for health insurance for staffing
companies.

Speaker speaker_1: Oh, for staffing. Okay. Yeah. Okay. Okay. This is something that's
probably, uh, yeah, old, old then that I got in the mail this week. Okay. Okay. All, all right. Uh,
thank you, man.

Speaker speaker_0: No problem. You have a great weekend, man. Thanks for calling Benefits
in the Card.

Speaker speaker_1: Okay then. Bye. See you.


