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Thank you for calling Benefits and a Card. This is Justin. How can I help you today? Uh, good
day. My name is . I just got a phone number from my ex-employer, uh, to, um, to get any
medical insurance. Um, I... I was wondering, you know, how to start the COBRA or... or I can
continue current... on current insurance what I have with my employer, which was also Global.
So, um, I was wondering if I can get more information, how to start up and, uh, and I har- you
know, the insurance as a plan or temporarily or- Yeah. So you were wanting COBRA
information? Yeah. COBRA or something if I can continue as a ex, uh, you know, employee,
because I just got laid off and then ultimately my insurance get cut off, um- Okay. Bear with
me one second. Okay? Sure.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can I help
you today?

Speaker speaker_1: Uh, good day. My name is . I just got a phone number from my
ex-employer, uh, to, um, to get any medical insurance. Um, I... I was wondering, you know,
how to start the COBRA or... or I can continue current... on current insurance what I have with
my employer, which was also Global. So, um, I was wondering if I can get more information,
how to start up and, uh, and I har- you know, the insurance as a plan or temporarily or-

Speaker speaker_0: Yeah. So you were wanting COBRA information?

Speaker speaker_1: Yeah. COBRA or something if I can continue as a ex, uh, you know,
employee, because I just got laid off and then ultimately my insurance get cut off, um-

Speaker speaker_0: Okay. Bear with me one second. Okay?

Speaker speaker_1: Sure.


