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Thank you for calling Benefits and a Card. This is Justin. How can I help you today? Yeah, I'm
just trying to get more information, uh, about this, uh, uh, Benefits and a Card. I received the,
the text but I really don't understand it like, you know? Um, do you mind reading out that text
message for me please? Yeah, its um... Okay. It says, uh, "Nor Staffing Employment
important reminder to review the email you received regarding the transition of your benefit
effective, uh, February the 3rd, 2025. If you have not received the email or if you have..."
Hello? I'm still here. I was just listening. Yeah. Um, yeah. So that message you received was
just a courtesy reminder from Nor Staffing letting you know that they transitioned to- Hold on
one second. ... Benefits and Card. One second. Yeah. Um, that they trans- trans- transitioned
to- Hold on one minute. ... Benefits and Card.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can I help
you today?

Speaker speaker_1: Yeah, I'm just trying to get more information, uh, about this, uh, uh,
Benefits and a Card. I received the, the text but I really don't understand it like, you know?

Speaker speaker_0: Um, do you mind reading out that text message for me please?

Speaker speaker_1: Yeah, its um... Okay. It says, uh, "Nor Staffing Employment important
reminder to review the email you received regarding the transition of your benefit effective, uh,
February the 3rd, 2025. If you have not received the email or if you have..." Hello?

Speaker speaker_0: I'm still here. I was just listening.

Speaker speaker_1: Yeah.

Speaker speaker_0: Um, yeah. So that message you received was just a courtesy reminder
from Nor Staffing letting you know that they transitioned to-

Speaker speaker_1: Hold on one second.

Speaker speaker_0: ... Benefits and Card.

Speaker speaker_1: One second. Yeah.

Speaker speaker_0: Um, that they trans- trans- transitioned to-



Speaker speaker_1: Hold on one minute.

Speaker speaker_0: ... Benefits and Card.


