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Thank you for calling Benefits on a Card. This is Justin. How can I help you today? Yes, this
is, uh, Justin Metcalf. I was calling to, uh, deny service. So you wanna opt out of benefits?
Yes. Okay, what's the staffing agency you work for? Uh, Surge Staffing in Scottsboro,
Alabama. And the last four of your Social? Uh, eight, seven, nine, four. And for security
purposes, could you verify your home address, including city, state and zip code, Justin? Yes.
It's 3929 County Road 175 Estill Fork, Alabama 35745. And your date of birth? 06/08/'89. And
a good telephone number I have is 931-691-2807. Correct. And the email I have is
justin.m.7768@gmail? Yes. Okay, so I'll go ahead and opt you out. Is there anything else I
can assist you with today? No, that'll be it. Awesome. Well, you have a wonderful day, okay?
Uh, you too. Thank you. All right. Bye-bye. Bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits on a Card. This is Justin. How can I help
you today?

Speaker speaker_1: Yes, this is, uh, Justin Metcalf. I was calling to, uh, deny service.

Speaker speaker_0: So you wanna opt out of benefits?

Speaker speaker_1: Yes.

Speaker speaker_0: Okay, what's the staffing agency you work for?

Speaker speaker_1: Uh, Surge Staffing in Scottsboro, Alabama.

Speaker speaker_0: And the last four of your Social?

Speaker speaker_1: Uh, eight, seven, nine, four.

Speaker speaker_0: And for security purposes, could you verify your home address, including
city, state and zip code, Justin?

Speaker speaker_1: Yes. It's 3929 County Road 175 Estill Fork, Alabama 35745.

Speaker speaker_0: And your date of birth?

Speaker speaker_1: 06/08/'89.

Speaker speaker_0: And a good telephone number I have is 931-691-2807.



Speaker speaker_1: Correct.

Speaker speaker_0: And the email I have is justin.m.7768@gmail?

Speaker speaker_1: Yes.

Speaker speaker_0: Okay, so I'll go ahead and opt you out. Is there anything else I can assist
you with today?

Speaker speaker_1: No, that'll be it.

Speaker speaker_0: Awesome. Well, you have a wonderful day, okay?

Speaker speaker_1: Uh, you too. Thank you.

Speaker speaker_0: All right. Bye-bye.

Speaker speaker_1: Bye.


