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Thank you for calling Benefits Center card. This is Justin, how can | help you today? Hello?
Thank you for calling Benefits Center card. Hello? This is Justin, how can | help you today?
Oh, yes, sir. How you doing? This is, um, Tyheem Bathea, I'm a former employee. Okay. How
can | help you today? Um, | was supposed to get my direct deposit last night, it never came in.
| was just wondering if... as for why? Um, so us at Benefits Center card, we're the benefit
administrators for staffing agencies, we deal with health insurance here. Oh, okay. All right.
Thanks. You're welcome. You have a great day, okay?

Conversation Format

Speaker speaker_0: Thank you for calling Benefits Center card. This is Justin, how can | help
you today?

Speaker speaker_1: Hello?

Speaker speaker_0: Thank you for calling Benefits Center card.
Speaker speaker_1: Hello?

Speaker speaker_0: This is Justin, how can | help you today?

Speaker speaker_1: Oh, yes, sir. How you doing? This is, um, Tyheem Bathea, I'm a former
employee.

Speaker speaker_0: Okay. How can | help you today?

Speaker speaker_1: Um, | was supposed to get my direct deposit last night, it never came in. |
was just wondering if... as for why?

Speaker speaker_0: Um, so us at Benefits Center card, we're the benefit administrators for
staffing agencies, we deal with health insurance here.

Speaker speaker_1: Oh, okay. All right. Thanks.

Speaker speaker_0: You're welcome. You have a great day, okay?



