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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits in a Cart. This is Justin. How can | help you today? Yeah, | just wanna opt out and |
don't want no insurance or nothing like that. Uh, | just gotta call and let y'all know | don't... |
wanna opt out of this insurance mess before y'all start charging me. Totally understand.
What's the staffing agency you work for? Surge. And the last four of your social? 4928. And
what was your first and last name? Paul Deshler. Last name is spelled D-E-S-H-L-E-R. And
for security purposes, can you verify the home address, including city, state and zip code,
Paul? Uh, it's gonna be 224 11th Avenue, Phoenix City, Alabama 36869. And confirm your
date of birth? 09/06/80. And a good telephone number | have is 739-0095? You got it. And the
email | have is deshlerp498@gmail? Yes, sir. Okay. So I'll go ahead and opt you out, but is
there anything else | could help you out with today? No, sir, that's it. Thank you very much.
You have a blessed one. You do the same, okay? Mm-hmm. Bye-bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits in a Cart. This is Justin. How can | help
you today?

Speaker speaker_2: Yeah, | just wanna opt out and | don't want no insurance or nothing like
that. Uh, | just gotta call and let y'all know | don't... | wanna opt out of this insurance mess
before y'all start charging me.

Speaker speaker_1: Totally understand. What's the staffing agency you work for?
Speaker speaker_2: Surge.

Speaker speaker_1: And the last four of your social?

Speaker speaker_2: 4928.

Speaker speaker_1: And what was your first and last name?

Speaker speaker_2: Paul Deshler. Last name is spelled D-E-S-H-L-E-R.

Speaker speaker_1: And for security purposes, can you verify the home address, including
city, state and zip code, Paul?



Speaker speaker_2: Uh, it's gonna be 224 11th Avenue, Phoenix City, Alabama 36869.
Speaker speaker_1: And confirm your date of birth?

Speaker speaker_2: 09/06/80.

Speaker speaker_1: And a good telephone number | have is 739-0095?

Speaker speaker_2: You got it.

Speaker speaker_1: And the email | have is deshlerp498@gmail?

Speaker speaker_2: Yes, sir.

Speaker speaker_1: Okay. So I'll go ahead and opt you out, but is there anything else | could
help you out with today?

Speaker speaker_2: No, sir, that's it. Thank you very much. You have a blessed one.
Speaker speaker_1: You do the same, okay?

Speaker speaker_2: Mm-hmm. Bye-bye.



