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Full Transcript

Thank you for calling Benefits and a Card. This is Justin. How can | help you today? Hello, my
name is Fama. I've got a question. So | was trying to ask how do | look up about my
paycheck? Uh, what was it again, about your paycheck? Yes. Um, okay. Us at Benefits and A
Card, we don't have access to payroll, so- Oh, okay. ... | would reach out to your employer
regarding your paycheck. Okay. Well, you have a wonderful day. Yeah. Thank you. You, too.
All right. Bye-bye. Yeah.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can | help
you today?

Speaker speaker_1: Hello, my name is Fama. I've got a question. So | was trying to ask how
do | look up about my paycheck?

Speaker speaker_0: Uh, what was it again, about your paycheck?
Speaker speaker_1: Yes.

Speaker speaker_0: Um, okay. Us at Benefits and A Card, we don't have access to payroll,
so-

Speaker speaker_1: Oh, okay.

Speaker speaker_0: ... | would reach out to your employer regarding your paycheck.
Speaker speaker_1: Okay.

Speaker speaker_0: Well, you have a wonderful day.

Speaker speaker_1: Yeah. Thank you. You, too.

Speaker speaker_0: All right. Bye-bye.

Speaker speaker_1: Yeah.



