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Full Transcript

Thank you for calling Benefits and a Card. This is Justin. How can | help you today? Hi. We're
trying to find out the error message status of Kira Udale. Um, I'm sorry. What was that again?
His name is Kira. You... Okay. So, you're trying to find out an error message? What, what do
you mean? Yeah. We're trying to find out h- his, um, error message status. Okay.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can | help
you today?

Speaker speaker_1: Hi. We're trying to find out the error message status of Kira Udale.
Speaker speaker_0: Um, I'm sorry. What was that again?
Speaker speaker_1: His name is Kira.

Speaker speaker_0: You... Okay. So, you're trying to find out an error message? What, what
do you mean?

Speaker speaker_1: Yeah. We're trying to find out h- his, um, error message status.

Speaker speaker_0: Okay.



