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Thank you for calling Benefits on a Card. This is Justin. How can | help you today? Hi, Justin.
My name's Joseph Lopez. Um, | was wondering how | go about the, the medical. Um, do you
guys find me a doctor nearby, uh, my location where | live, or how does it work? Um, so |
could provide you with MultiPlan's telephone number, and if you provide them- Yeah. ... with
your ZIP code, they can give you a list of doctors and providers in that location. Oh, okay. Um,
hold on one moment. Okay. What, what's the number, sir? Um, so MultiPlan's telephone
number is 800-457... 800-457... 1403. 1403. And that's called what? MultiPlan. MultiPlan. All
right, so | just call them and then go from there? Yes, sir, and provide them with your ZIP
code. All right, thank you. Have a nice day. You're welcome. You as well. All right, bye-bye.
Bye-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits on a Card. This is Justin. How can | help
you today?

Speaker speaker_1: Hi, Justin. My name's Joseph Lopez. Um, | was wondering how | go
about the, the medical. Um, do you guys find me a doctor nearby, uh, my location where 1 live,
or how does it work?

Speaker speaker_0: Um, so | could provide you with MultiPlan's telephone number, and if you
provide them-

Speaker speaker_1: Yeah.

Speaker speaker_0: ... with your ZIP code, they can give you a list of doctors and providers in
that location.

Speaker speaker_1: Oh, okay. Um, hold on one moment. Okay. What, what's the number,
sir?

Speaker speaker_0: Um, so MultiPlan's telephone number is 800-457...
Speaker speaker_1: 800-457...

Speaker speaker_0: 1403.

Speaker speaker_1: 1403. And that's called what?



Speaker speaker_0: MultiPlan.

Speaker speaker_1: MultiPlan. All right, so | just call them and then go from there?
Speaker speaker_0: Yes, sir, and provide them with your ZIP code.

Speaker speaker_1: All right, thank you. Have a nice day.

Speaker speaker_0: You're welcome. You as well.

Speaker speaker_1: All right, bye-bye.

Speaker speaker_0: Bye-hye.



