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Thank you for calling Benefits and Incurd. This is Justin. How can I help you- ... today? Um,
I'm calling to, um, not be in this. They told me to call so I wouldn't enroll. I'm not trying to be
enrolled ??? So you want to opt out of benefits? Yes. Okay. What's the staffing agency you
work for? So- And the last four of your Social? 8761. And your first and last name? Lakeisha
Goodwin. And for security purposes, can you verify your home address, including city, state
and zip code? Um, I don't know if they updated or not, but it might say my mom address. It
should be 1170 Blue Run at 32. And confirm your date of birth? 2001 November 3rd. And a
good telephone number have us 334-748-3607. Yes. And the email have us
LakeishaGoodwin19 at gmail? Yes. Okay. So I'll go ahead and opt you out. Is there anything
else I could help you out with today? No, that's great. Awesome. Well, you have a wonderful
day, okay? Okay. Thank you. Bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and Incurd. This is Justin. How can I help
you- ... today?

Speaker speaker_1: Um, I'm calling to, um, not be in this. They told me to call so I wouldn't
enroll. I'm not trying to be enrolled ??? So you want to opt out of benefits? Yes.

Speaker speaker_0: Okay. What's the staffing agency you work for?

Speaker speaker_1: So-

Speaker speaker_0: And the last four of your Social?

Speaker speaker_1: 8761.

Speaker speaker_0: And your first and last name?

Speaker speaker_1: Lakeisha Goodwin.

Speaker speaker_0: And for security purposes, can you verify your home address, including
city, state and zip code?

Speaker speaker_1: Um, I don't know if they updated or not, but it might say my mom
address. It should be 1170 Blue Run at 32.

Speaker speaker_0: And confirm your date of birth?



Speaker speaker_1: 2001 November 3rd.

Speaker speaker_0: And a good telephone number have us 334-748-3607.

Speaker speaker_1: Yes.

Speaker speaker_0: And the email have us LakeishaGoodwin19 at gmail?

Speaker speaker_1: Yes.

Speaker speaker_0: Okay. So I'll go ahead and opt you out. Is there anything else I could help
you out with today?

Speaker speaker_1: No, that's great.

Speaker speaker_0: Awesome. Well, you have a wonderful day, okay?

Speaker speaker_1: Okay. Thank you.

Speaker speaker_0: Bye.


