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Thank you for calling Benefits and a Card. This is Justin. How can I help you today? Hi. Yes.
Um, my name is Amber Harris. Um, I'm supposed to be getting transferred over to the, um,
insurance fund. Okay. Um, were you wanting to enroll in a benefit or were you wanting to
speak with the insurance carrier? Um, speak with the insurance carrier. Okay. Bear with me
one second, okay? Okay.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can I help
you today?

Speaker speaker_1: Hi. Yes. Um, my name is Amber Harris. Um, I'm supposed to be getting
transferred over to the, um, insurance fund.

Speaker speaker_0: Okay. Um, were you wanting to enroll in a benefit or were you wanting to
speak with the insurance carrier?

Speaker speaker_1: Um, speak with the insurance carrier.

Speaker speaker_0: Okay. Bear with me one second, okay?

Speaker speaker_1: Okay.


