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Thank you for calling Benefits and a Card. This is Justin. How can I help you today? Uh, yes.
I'm trying to un-enroll in the automatic thing they do with Surge. Okay, so Surge Staffing.
What's the last four of your social so I can pull your file for you? 5569. And your first and last
name? Skyler Bradley. And for security purposes, could you verify your home address,
including city, state and zip code, Skyler? 1026 Leer Street, West Memphis, Arkansas 72301.
And your date of birth? 10/21/2000. And a good telephone number have is 870-394-2672?
Yes. And the email have is skylerbradley37@gmail? Yes. Okay, so I'll go ahead and opt you
out. Is there anything else I could assist you with today? No, that's it. Awesome. Well, thank
you for calling Benefits and a Card and hope you have a wonderful day, okay? You too. Thank
you. Bye-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can I help
you today?

Speaker speaker_1: Uh, yes. I'm trying to un-enroll in the automatic thing they do with Surge.

Speaker speaker_0: Okay, so Surge Staffing. What's the last four of your social so I can pull
your file for you?

Speaker speaker_1: 5569.

Speaker speaker_0: And your first and last name?

Speaker speaker_1: Skyler Bradley.

Speaker speaker_0: And for security purposes, could you verify your home address, including
city, state and zip code, Skyler?

Speaker speaker_1: 1026 Leer Street, West Memphis, Arkansas 72301.

Speaker speaker_0: And your date of birth?

Speaker speaker_1: 10/21/2000.

Speaker speaker_0: And a good telephone number have is 870-394-2672?

Speaker speaker_1: Yes.



Speaker speaker_0: And the email have is skylerbradley37@gmail?

Speaker speaker_1: Yes.

Speaker speaker_0: Okay, so I'll go ahead and opt you out. Is there anything else I could
assist you with today?

Speaker speaker_1: No, that's it.

Speaker speaker_0: Awesome. Well, thank you for calling Benefits and a Card and hope you
have a wonderful day, okay?

Speaker speaker_1: You too.

Speaker speaker_0: Thank you. Bye-bye.


