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Thank you for calling Benefits in a Card. This is Justin. How can I help you today? Uh, I was
just confused of what this was. Um, so us at Benefits in a Card, we're the benefit
administrators for staffing agencies, so we deal with their health insurance. Mm-hmm. Uh, do
you work for a staffing agency by any chance? Uh, no, I don't. Okay. Well, since you don't
work for a staffing agency, you can go ahead and disregard our phone call or text message
that you received, okay? All right. Thank you. You're welcome. Have a great day.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Card. This is Justin. How can I help
you today?

Speaker speaker_1: Uh, I was just confused of what this was.

Speaker speaker_0: Um, so us at Benefits in a Card, we're the benefit administrators for
staffing agencies, so we deal with their health insurance.

Speaker speaker_1: Mm-hmm.

Speaker speaker_0: Uh, do you work for a staffing agency by any chance?

Speaker speaker_1: Uh, no, I don't.

Speaker speaker_0: Okay. Well, since you don't work for a staffing agency, you can go ahead
and disregard our phone call or text message that you received, okay?

Speaker speaker_1: All right. Thank you.

Speaker speaker_0: You're welcome. Have a great day.


